Inspection of Neverland Childcare
Thomas Gaze Memorial Hall, 104 Hucclecote Road, Gloucester GL3 3RX

Inspection date:

29 September 2021

Overall effectiveness

Good

The quality of education

Good

Behaviour and attitudes

Good

Personal development

Good

Leadership and management

Good

Overall effectiveness at previous
inspection

Not applicable

What is it like to attend this early years setting?
The provision is good
Children and staff are very happy in this friendly, homely nursery. There is a sense
of joy, fun and laughter, and children immediately settle to play. The setting is a
light, bright, natural space for children to learn and grow. Children develop secure
attachments with staff, who respond to their needs very well. Parents feel
confident about children's well-being and feel that staff take the time to get to
know their children and are genuine in their interactions. Parents speak very highly
of the quality of care and education and comment that their children thrive at this
setting.
Staff focus on developing children's physical skills. Promoting a healthy lifestyle has
been a focal point during the COVID-19 (coronavirus) pandemic. Staff encourage
children to make the most of the outdoor space in all weathers. Children explore
their community and local area on a regular basis. They go for daily walks to the
church, park, library or community centre. For example, they walk to the local
church and water the flowers. Leaders regularly adapt the area so all children
maximise their physical skills. Babies show their increased physical ability by pulling
themselves up and then reaching for objects.

What does the early years setting do well and what does it
need to do better?
◼ Children's behaviour is good. Staff model respect and kindness, and children
respond to this. For example, when a friend is kind, they give them a token for
the kindness jar to celebrate good behaviour. Older children role model this to
younger children and encourage them to be 'a good friend'.
◼ During mealtimes, children wait patiently and pass each other jugs and cups.
They serve themselves a wide range of healthy, nutritious food. They prepare
their own snack, cutting food and using tongs to place sandwiches on plates.
Staff praise children and children praise each other. Children's self-confidence
and self-esteem are then very well supported.
◼ Children with special educational needs and/or disabilities are very well
supported. Timely interventions by staff ensure children make good progress.
Throughout the COVID-19 pandemic, staff kept in touch with parents. Children's
learning was supported at home if they were unable to attend.
◼ Staff know children very well. They take into account their starting points and
what they already know and can do, and extend children's learning further. For
example, when leaves were freely blowing around the front garden, children
used leaf pickers to pick up them up, commenting on quantity and shapes. While
doing this, they watched traffic going by. Staff then extended the activity by
commenting on the shape of the lorries. Children sat in the sunshine and drew
shapes to represent the traffic, making comments about what they could see,
such as 'Look! I can see a massive orange lorry'.
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◼ Children are not always encouraged to listen to stories with wonder and awe.
Staff do not always make the most of opportunities to foster a love of books and
storytelling. On occasions, staff talk over each other while children are sat
listening to a story. This means older children lose interest and cannot recall
what the story was about. Some early literacy skills are then missed.
◼ Staff develop older children's vocabulary well. They introduce new words in play.
When racing cars down ramps, staff comment the car is the fastest because it is
'streamlined'. Staff then expertly explain what this means. Staff revisit words to
ensure children have acquired this new knowledge. Staff then build on what
children know.
◼ Younger children are provided with lots of ways to understand meaning and
concept. Yet, staff often interrupt children's play with too many closed questions.
Children are not always given time to think, consider and respond. Staff, on
occasions, redirect children's play away from what children intend to do. This
means children are not given time to fully develop their thinking or play.
◼ Leaders are knowledgeable and highly ambitious for children who attend. They
have the best intentions for children in their care. They adapt and change the
environment to maximise space and opportunities for play. Staff feel supported
and valued in this very friendly team. Regular staff meetings ensure leaders give
opportunities for reflection and professional development.

Safeguarding
The arrangements for safeguarding are effective.
Staff and leaders have a clear understanding of the signs of abuse. Safeguarding is
regularly discussed at staff meetings. Leaders share changes in legislation in a
timely fashion. Staff understand what to do and who to contact if there are
concerns about any member of the team. Children know how to keep themselves
safe. For example, they walk on the pavement alongside the road. They use their
hands to keep 'touching the wall' so they are far away from the road. Regular risk
assessments are undertaken in the setting and daily checks take place. Visitors are
reminded of current guidelines during the COVID-19 pandemic.

What does the setting need to do to improve?
To further improve the quality of the early years provision, the provider
should:
◼ ensure children have time to maximise their ideas and build on emerging
interests
◼ provide more opportunities for children to build on early literacy skills.
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Setting details
Unique reference number

2656816

Local authority

Gloucestershire

Inspection number

10207449

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register

Day care type

Sessional day care

Age range of children at time of
1 to 3
inspection
Total number of places

15

Number of children on roll

20

Name of registered person

Neverland Childcare Limited

Registered person unique
reference number

2656815

Telephone number

07547602445

Date of previous inspection

Not applicable

Information about this early years setting
Neverland Childcare operates from a Memorial Hall in Hucclecote, Gloucester. The
setting re-registered in August 2021. It is open during term time only and its
opening hours are 8am to 4pm. The setting accepts funding for two, three and four
year olds for both 15 and 30 hours. The majority of staff hold a level 3
qualification. The manager holds early years teacher status.

Information about this inspection
Inspector
Gwyneth Keen
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Inspection activities
◼ The inspector and manager took part in a learning walk around the setting to
understand how the provision is organised and the curriculum is implemented.
◼ The inspector and manager took part in a joint observation to observe staff
interactions with children.
◼ This is the first routine inspection the provider has received since the COVID-19
(coronavirus) pandemic began. The inspector discussed the impact of the
pandemic with the provider and has taken that into account in her evaluation of
the provider.
◼ The inspector spoke with parents and their views were taken into account.
◼ The inspector spoke with children and staff at appropriate times throughout the
inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this
licence, visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to
the Information Policy Team, The National Archives, Kew, London TW9 4DU, or
email: psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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